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1 B Purpose

T IR E 2 s X HERNEE BRI BURERT] S JEBUR A ZR . AR S Al AR oG &
TRV S UME, S A RURI N AR T R, AR A AN G PRAE ) AE BB I,
A USRS SR RN, BTN TR TR RERRHER A B 4 ) A3t N B R R
SV o BRERERERIERF S (HEREE ESG REAEME) Bk, AEBET Alt& 5t
£, @i, BeEs RO IRLE], foPARRIAISS (ZR2m N s i) it 5K
B /5. DA DR LA R SR RE T 15 2 235 b PR

In order to strengthen communication and cooperation with affected areas, upstream and
downstream enterprises in the supply chain, government departments, non-governmental
organizations, media and other relevant parties, respond to the concerns of relevant parties in a timely
and effective manner, and continuously improve the company's supply chain governance ability and
information transparency, the "Supply chain ESG due diligence regulations" is specially established
based on the principle of "honesty, trustworthiness and responsibility". Ensure that the raw material
procurement meets the requirements of the supply chain due diligence management system, earnestly
fulfill the corporate social responsibility, establish a standardized, scientific and effective complaint
mechanism, and allow the relevant parties of the company (affected persons or informants) to express
their doubts about mining, trade, processing and export and deal with them properly.
2 JEFVEE Scope

A L3 T A m WIAR SR T B A N w8 R SRR PR AR 5% TARRIER ] B S N

1o B A IERMERS RN EE, 65 Liv Niv Co. Mn.

This regulation is applicable to the relevant parties of the company and the departments, units

hiil

and personnel of the company involved in responsible mineral procurement. The supply chain

involved in Ronbay cathode material includes Li, Ni, Co and Mn.

3 #K# Reference
(BtRiE ESG REUHENIE) « (B AR T RITEEERMEN R RIS BECR) .
‘Supply Chain ESG Due Diligence Regulation’, ‘Ronbay policy of global supplier chain due
diligence’.
4 BRZTHUPR Responsibilities
NFEWOLRPF TARAENAL, S a 23 R A AR, JEN 2 5 hl 4k
RIEFOEISZ R, SN PR, TAEARE N G 500 R AL B
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The company has set up a complaint handling group, which is composed of the general manager
of Product Division, the general manager of Ronbay Trading Company, the deputy general manager
of Quality, Environmental safety and Sustainable Development Center, and the supplier management
group. The work handling group is responsible for handling complaints.

5 TAEFER Procedure
5.1 HF{E B 1 EE Appeal Collection

AFIRALEC R/ YR THRAE, TR thdl: CSR@ronbaymat.com, LT HEFGHIELE 2

F] RPN AT BE N BB T LA, H T A T 42 USORA 5 B8 3 T AT FA 3R

The company has set up a contact / appeal email address: CSR@ronbaymat.com, the e-mail

address is published in the company's external supply chain policy. The e-mail address is used to
receive relevant inquiries and appeals.
TAR PRI AR R T R T e VBN BE R SR B 5. LA Cs LA SR
SEE T HIE B .
Information received from relevant parties during the work on concerns related to mining, trade,
processing and export of responsible mineral supply chain.
5.2 RN % Appeal Information
FARTT NS 2w O HE N RS B ORI, IR R RS LT N R
When interested parties file a complaint against the company's supply chain management, the
complaint shall include the following contents:
1. Bt B 1) R0 5 R A 2 A B
Specify the appeal and reasons to the object of complaint
2. PRSI MR UES
Relevant supporting evidence attached
A ARFIEEE:
If allowed, please include:
a. IR TARR (AL FEERE R,
Name (which may be anonymous) and contact information of the complainant
b. B YR NV AT AT AR 4 it 2 1L
Measures and suggestions considered feasible by the complainant

5.3 HiF{E B #4328 Classification of Appeal
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28 ) RSB ) R AN B YRS BT o R, R E B NRIR/ EERPME R A
TR EE R
The company needs to classify and identify the received inquiry and appeal information. The
appeal information is divided into special / important appeal information and inadmissible
information.
5.3.1 Fppk el EE B F{5 B Special or Important Appeal Information:
BTG TR FO BEIRRHS B A A PR A =] R SN R EOR BME
Manage information that does not meet the due diligence supply chain requirements of Ningbo
Ronbay New Energy Technology Co., Ltd;
XF o3 B B PR T F 2 m) VR R v RS X sk 45 6
The company's mineral procurement involves the information of high-risk areas identified by the
company;
XF A TN VIR ANTT & 2w AN BEBCR 1E S
Information that the company's mineral procurement does not comply with the company's supply
chain policy.
5.3.2 AT 3235 & Inadmissible information:
52 R N R B FLIC ORI
Complaints that are unrelated to the company's due diligence in the mineral supply chain;
DIRER) S SBE)S JCERBUR A B2 1 3R AT S8 AL B e A B
Complaints that are trivial, malicious, vexatious or appear to be made to gain a competitive
advantage;
B A N TR 0 B WIE B SR -
There is no convincing objective evidence to support the complaint.
5.4 HiFHI4E Disposition of Appeal
A HR AL BRALAE L LA ANAS P ROT i AR
The complaint handling mechanism works through the following six steps
AW 2RI IE
Step 1: accept appeal or communication
S HYR 5K TAEN B A TTIE R FRSEE A, R ORIEH 5C P B0 % AE F RS

e
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The staff accepting the appeal and communication are responsible for recording the contents of
the appeal and communication and ensuring that the relevant contents are recorded in the appeal file.

DR YDV

Step 2: preliminary assessment

BN & B ADE VAL B R SV E A N AR AT A A R S E LRI R L JRRE AR R

5 EME IR R TAE A FR /AL

The supplier management department evaluate preliminarily whether the contents of appeal and
communication meet the scope of this appeal and communication mechanism, and convey relevant
information to complaint handling group.

A= HYRIHIA

Step 3: appeal confirmation

RN R F SIIEHEI J5 - TN, USRS B BRSO S el es, A
BRI FR R, TSR ALAR R R (1025 BRANIN 8]

Within seven working days after receiving the complaint and communication, the supplier
management department feedback a written reply to the complainant to confirm the receipt of the
complaint and provide the steps and time to solve the complaint.

AR FR AN

Step 4: appeal response

HUR A ER AR B R 2 R SLZDT R, BN E A R iz HiE— D H A EMS
HRA R AR S, TR N 18, HHHA R Ir TARL BN RS R e 2l A E R
PGB T B e 5 TR R PO ) 2 B0 I R A R 2 A S R AR AT VR R, 7
a2 B R 2 U, PR U R BN B o R R DT R [N R
A =5

The complaint investigation will be carried out immediately after receiving the complaint. The
supplier management department will complete the investigation report related to the complaint
within one month from the date of the complaint, form a response conclusion, and organize the
complaint handling team to start the complaint review meeting. The general manager of Ronbay
Trading Company and the deputy general manager of Quality, Environmental Safety and Sustainable
Development Center will review the survey report output by the supplier management department,

and the general manager of Product Division will make the final decision. After the review meeting,
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the supplier management department outputs the appeal review form The content of the response will
be in three ways:
1L AFEHURER, BRI, BE;
If it does not meet the scope of appeal, the appeal is not tenable and rejected;
2. ERHYR, EARAFAMFAER YR, T R I e 1 i
Accept the appeal, but the company has no appeal problem and does not need to take corrective
or improvement measures;
3. AR, WHINTGERBUES] . 2 LA
Accept the appeal, containment, corrective and preventive measures need to be taken.
A BRTL: @] A R AT
Step 5: containment, corrective and preventive measures
R DT SR BRE BRI A F R AT A SVAEE L, AN R BN LB
K AHORAT AL IE S F R AR AL B/ IN A I 37 R RHBGE 1l 5 B At 5o, () B SR HUC2H I 47 i DL gk
RAENFEA G T IREME DA A A, 8 NSRS it i DL 3t 4 i O R
If the complaint information provided by the complainant indicates that the company's system or
behavior violates relevant laws and regulations, the supplier management department shall
immediately convey the relevant information to the complaint handling team and take immediate
containment measures to mitigate the impact, while taking corrective measures to avoid supply chain
non-compliance. To ensure that similar situations do not happen again, preventive measures should
also be taken to avoid repeat violations.
G HR R T B T B IR AN R, ORI B AR T R EE P R AT T,
SE i BIRNIT AT BN 5 G890 F LASE N . G0 FR 7 U555 28w BO3EAT sh e il sl — 8, mlis
HR 2 25 55 = 7 AT IR B TS AN B X 2 5 9 B R
If the complainant is not satisfied with the investigation report or corrective measures, the
supplier management department will carry out further investigation and research, determine the
action plan that needs to be carried out in depth and implement it. If the complainant still fails to reach
an agreement with the company on improvement actions, the complainant can refer the complaint to
a third party for mediation or hire external experts to participate in review and consultation.
AN WIS PR

Step 6: monitoring and evaluation
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PN B R T OB LRI A FR R iR e L ROR DR (R 15 DL 1) FH U AR AR BN AR 5
BRI AT FRUREOR 15 D0 LA RN BR S I PPAdy R R S5 R B ML A Rk

The supplier management department shall report the received complaints, solutions and pending
situations to the complaint handling team; Analyze the situation and time limit of appeal resolution
every year, and evaluate the effectiveness of appeal and communication mechanism.

5.5 HF1E 3% Record of Appeal
VAEEERE HENVA TG TR RS TR e o s T a et s AP R i Y SN SRS

The supplier management department shall record the received complaints in the complaint
register, including the following contents:

A N AR S22 R s

Who submits the complaint and when;

HURRISRAY L ) il o A K i R RS RIS S

The type, question or subject of the complaint and the information submitted with the complaint;
6 HIFAZIRMEEZITHIRE KIEE Protection for Appealer

6.1 HFEEHENUR, BN s AR S E B IR, 5 R H ML, (55 AEA
Bt

After receiving the appeal information, the supply chain management center is responsible for
the preservation of the information, the transmission of the information review, the processing and
feedback of the information.

6.2 Ik EBidr i AAT R B 1, MRIEE H A AT AHENZ T/ A B, PHiod iU
FERIIE FNENLR .

Those who retaliate or instigate others to retaliate shall be dealt with seriously according to the
code of conduct of Ronbay company, and those suspected of violating the law and committing a crime
shall be transferred to the judicial organ.

7 T NIRRT Appeal's safeguards

7.1 N EDR RGO G2 i B R BE T TR FIM AN S R B S AR B RN B
SEPLORFF A RLR LA R i A5 ORBE T I o 22 W0 3 H R A A E e A R R &
TEAKHE, SEALER AL A SRS S AFRL

The company provides safeguard measures such as maintaining cooperation authority and

additional incentives for partners or relevant personnel who complain or communicate about reporting
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non-compliance events related to responsible management of the supply chain. The company will
provide immunity and maintain cooperation rights for partners who actively declare, communicate
and provide valuable clues.

7.1.1 TERAHK AL T Bk B ) 2 7 51 T RIS AN IE M 2, An SR AR
B B A BN R E AV DL, A R RS ORI L S5 S AR IR &, F R i B R DA
ATFBI, T,

No matter whether the relevant units actively or passively provide illegitimate benefits to the
company's employees and their affiliates, if the relevant units actively explain the situation to the
Supplier management department , the company will continue to maintain business cooperation, and
will not investigate the responsibility for the violation and be exempted from punishment.

7.1.2 WARGENFE BEA R AR, SR R ALRIREC &R A B AR R, A
PR E SO RS L DU, AR AR T W R S PR A O N R B AR E 4R A N R DU
HEASAIEL, EAFBORNEE N AT % T4k .

If the relevant units actively cooperate with the investigation and take the initiative to explain the
existing problems to the Supplier management department during the investigation process, the
company will reduce the liability for violation. If the company proactively provides the non-
compliance information of supply chain due diligence management not mastered by the Supplier
management department during the investigation, it will be exempted from punishment within the
scope of the company's rights.

7.2 BENR A B B RS B ORE . FRURMRENAAE UL BRI B, R A
HUR AR AN, AT NG IR o 7258 YRR B R R 07 T, T i =
AR, RIPEARNBEVER G, W EE . SEZER N SIERG Z 2 E B, B ANENL
KALH

The Supplier management department shall keep the complaint information strictly confidential.
The complaint materials shall be strictly managed as confidential materials and shall not be accessed
by anyone without the approval of the complaint handling team. It is strictly prohibited to transfer the
complaint materials to the respondent, retaliate against the informant, protect the legitimate rights and
interests of the informant, and hand over to the judicial organ for handling if the informant's legitimate

rights and interests are damaged due to serious disclosure of secrets.




